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I'm working with the Freenom softphone for a while now, and I've been
very pleased with the level of service I've received. They've always
been fast with responding to issues, and the Freenom free online

phone software for PC is very easy to use. Yay! Finally an open source,
free version of Asterisk that plays nicely with SoftSIP. I've been an

Asterisk user for a long time, but always used to pay for SoftSIP, now I
can use SoftSIP free. Yay! After having installed Freenom, with the

help of the instructions on their website, and making a few tweaks to
the config file (thanks to Abi's tutorial), I am really impressed with the
Freenom One! It provides me with a full-featured Asterisk softphone

that I can use to make calls, but it also allows me to do more of what I
am comfortable with. I like the fact that there is no GUI, so I can work
with Asterisk the way I was used to, using the command-line. I also

appreciate the fact that Freenom has a complete FAQ on the page for
common questions. The support for Freenom is very helpful as well.
Freenom is well-written, easy-to-use software. I liked the fact that I

could run it on my server and set up my own SIP account in seconds. I
used a standard account, but I was able to get outbound call-routing
with it. There was one minor glitch, however, and that was that SIP

users weren't being billed for the calls they made. They were billed for
the calls that Freenom handled. This made sense, since the Freenom

software does all of the routing and billing. So, I returned to my
hosting provider and asked them about purchasing more SIP accounts.
The salesperson did not know anything about Asterisk and said that I
would have to take a call. I didn't know that in order to purchase SIP
accounts, I would have to call a toll-free number, and then place an

order over the telephone.
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