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this book presents a collection of more than 200 research articles that describe the developments and findings of the
work that the author has been involved with for more than 20 years. most of the papers are based on the author’s own

research and the work of his colleagues. the topics covered are drawn from a broad cross-section of the literature in
social and behavioral sciences. this report gives details of the establishment and operation of the product design group
at the university of melbourne. it provides a comparison of the attributes of product design to other design specialties,

and also considers the value of product design in the education and research of tertiary students. high-volume
manufacturing presents its own unique set of problems. whether the volume is produced to specification, or you are
creating a product from a design that you have created for a small customer, the process of producing the product is

likely to involve a large number of tasks with many people involved. problems can arise in the management of the
assembly process. the need for project management in software development can be understood by looking at the other

activities in a software project. to produce an acceptable product, all of these activities must be completed in a
systematic manner, while the organization and individuals involved must remain focused. project management is the

process of overseeing a project, and ensuring that it is completed on time and within budget, while meeting the needs of
the organization and client. the key to a successful project management is that the manager should be able to allocate

resources to the project, give it focus, and use a systematic approach to ensure that all aspects are considered.
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sharing her belief that no one teacher can teach all students, cara phillips has been a colleague of paige baltzan's since
2011. she has spent a decade helping educators and students make the transition from traditional classroom-based

learning to online learning. cara currently serves on the faculty at strayer university in the department of information
technology and electronic commerce. her areas of focus include online student success, digital literacy, and the

integration of technology into the curriculum. she previously served as a digital learning coordinator at the university of
florida, and as an adjunct instructor at barry university and the university of florida. cara holds a b.a. in political science

from the university of florida and an m. in educational leadership from the university of south florida. kris haag is a
senior partner at the consultancy social ties, where she and her team are responsible for developing online learning

solutions and it services. kris has over 17 years of experience in it, business, and marketing. she has been with social
ties for over 15 years, with a focus on the convergence of online learning and business. she holds a b.a. in business
administration, with minors in communications and political science from the university of south florida. she is also a

certified itil business advisor, learning designer, and a certified workforce management system consultant. in her spare
time, kris is a musician and travel junkie. while serving as an information technology and computer science professor at
syracuse university, anthony baltzan has contributed to the book business driven technology, co-authoring the chapter

on system architecture, along with kostas haag. as a consultant, anthony has a deep knowledge of the needs of business
and education. he works to help companies make the most of their investments in technology, as well as students, by

helping them master the skills required for the 21st century workforce. he has designed, built, and implemented a broad
range of systems, from the in-house laboratory to high-tech manufacturing lines. anthony holds a b.s. in computer
science from the university of southern california and an m. in computer science from the university of southern

california. he also holds a cpa. he lives in san diego, california, with his wife, and two daughters, who are as obsessed
with technology as he is. 5ec8ef588b
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