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National Museum of the American Indian in
Washington, D.C.Kraft Real Estate Group's President
Speaks About the Salesforce Commerce Cloud Kraft
Real Estate Group is a leading boutique real estate
firm with offices in the Midwest. In recent years, the
company has spent more than $40 million upgrading
its technology systems. Recently, Kraft made the
decision to move to the Salesforce Commerce Cloud in
addition to its on-premise CRM solution. Mark
Gliniewicz, president of Kraft Real Estate Group,
spoke with CRM Buyer about his company’s
experience and the future of cloud computing. What is
Kraft Real Estate Group's software usage?
GLINEWICZ: Salesforce Commerce Cloud is our
preferred CRM. It provides end-to-end CRM services
for sales, marketing and service teams. How much
does Kraft Real Estate Group spend on marketing
software? GLINEWICZ: Kraft and its partners spend
about $60 million annually on sales, marketing and
service software. Our primary CRM solution is about
80% on premise, with the remainder in the cloud. Our
CRM usage is growing at about 25% a year. What does
Kraft Real Estate Group expect from its cloud usage?
GLINEWICZ: The cloud gives us the flexibility to scale
and easily adopt new applications as our needs
change. We also enjoy the cost savings associated with
having a cloud-based solution, which is very important
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